
1100 Nugget Avenue, Sparks, NV 89431

For Information and Reservations
Call 800.648.1177 | cnty.com/nugget

1.	 Winner’s Zone Players Card members must be at least 21 years of age to participate. 
Membership is free.

2.	 Valid unexpired government-issued photo identification is required for membership and 
must be presented upon request for account inquiries and to redeem rewards, points and 
dining complementaries.

3.	 Use of membership signifies acceptance of the program rules/guidelines. All membership 
rules are applicable and may vary with specific promotions.

4.	 In becoming an Winners’ Zone member, you are acknowledging your permission for 
Nugget Casino Resort to correspond with you by mail, email and telephone. Members are 
responsible for promptly notifying the property of contact information changes.

5.	 Membership is limited to one account per person. Each account must have a unique email 
address in order to receive email offers. Members may not use an Winners’ Zone card 
belonging to another member.

6.	 Each member must select a Personal Identification Number (PIN) for their account. PIN 
CANNOT include: Ascending (1234), Descending (6543) or All The Same Digits (1111). 
Members are responsible for keeping their account information secure. Nugget Casino 
Resort is not responsible for stolen or misplaced cards or the redemption of rewards. Lost or 
stolen cards should be reported to Player Services.

7.	 All rewards, including Tier Credits, are based on member’s rated level of play. Rated play 
varies by machine and/or game type, denomination, average bet and length of play. 
Calculation of rated play is the sole discretion of Nugget Casino Resort.

8.	 Tier Status is determined based on member’s play over a 12 month period, April 1 through 
March 31. Any member who has had a Tier Status reduction is required to surrender their 
existing card and will be issued a new card with their current Tier Status. This includes any 
Preferred Parking Pass that has been issued. Tier Credits are only used for determining Tier 
Status. Point multiplier promotions or other point adjustments will not apply to Tier Credits. 
Tier Credits may not be converted to points, dining comps, free play or gaming chips.

9.	 Each member is responsible for ensuring their Winners’ Zone card is accepted into machine 
card reader while playing. It is the member’s responsibility to identify him/herself during play 
at Table Games, Keno and Bingo. Members earn rewards only for play that is tracked. Points 
for all manually tracked play may be posted up to 24 hours after the time of actual play.

10.	 Points are non-transferable and are redeemable only by the member who has earned 
them through valid tracked play. They may not be brokered, bartered or sold. Points 
are redeemable for a period of one year from your last gaming date and thereafter will 
automatically expire and are unavailable for redemption. Points have no cash value. Points 
may not be used for gratuities.

11.	 Free Play and Promotional Gaming Chips rewards expire 24 hours from issuance/player 
activation. Promotional Gaming Chips are valid for Keno, Bingo and Table Game wagers.

12.	 All rewards, Tier Credits and point accumulations are subject to review and verification by 
Nugget Casino Resort.

13.	 Management reserves the right to adjust any balance resulting from malfunction, operator 
errors, fraud or any reason it deems valid.

14.	 Employees of Nugget Casino Resort and their immediate families are prohibited from 
participating in Winners’ Zone contests, promotions, tournaments or drawings but are 
otherwise allowed to be Winners’ Zone members.

15.	 Any tax liability resulting from the accumulation or use of Winners’ Zone is the obligation 
of the member.

16.	 Membership is a player privilege granted by Nugget Casino Resort and may be canceled at 
any time including forfeit of rewards, points, and dining comps. Any misuses of the card or 
improper play will result in forfeiture of membership.

17.	 Nugget Casino Resort reserves all rights to modify or cancel the Winners’ Zone at any time 
without prior notice. Rewards are subject to availability.

18.	 Winners’ Zone cards are the property of Nugget Casino Resort. Any member that is banned 
from the property voluntarily or involuntarily will forfeit all privileges, including rewards, 
points, dining comps and direct mail offers that are associated with membership.

19.	 Nugget Casino Resort values your privacy. We will not provide your personal information 
to anyone else. When you submit your personal information, such as name, address, email 
address, and telephone number, we will not give or sell this information to any outside 
company for any use. This information will be kept confidential and will be used only to 
support your customer relationship with us.

20.	 Nugget Casino Resort endorses responsible gaming. If you or someone you know has 
a problem gaming responsibly, please call the 24-hour Problem Gamblers Helpline at 
800.522.4700.

Winner’s Zone Rules

ENTER THE

cnty.com/nugget

REDEEM REWARDS FOR

CASINO | HOTEL | DINING

EVENTS & ENTERTAINMENT + MORE!

Redeem your points for 
Free Play & Gaming Chips 

24 hours 7 days a week

Casino

Indulge in a gourmet, casual 
or romantic meal at one of our 

award-winning restaurants

Dining

Relax in modern style 
and classic comfort with 
remodeled rooms and 
hotel amenities

hotel

Enjoy a night out with great 
live entertainment

events & 
entertainment



TIER BENEFITS

See Winner’s Zone rules for complete details.

1. Based on play. 2. Must earn specified amount of same day Premier Points. 3. Based on 
play. Not available on blackout dates and or/during special events. Not available on dates 
when a casino offer is available. 4. Excludes sale items, alcohol, tobacco and sundries. 5. 

Based on availability. 6. Not valid with any other offer. Restrictions may apply.
Holidays excluded. No partial payment accepted.

Transaction must be paid in full with Premier Points. Not valid at Starbucks.

Casino Rewards
Earn Points for Free Play or Promotional Chips
Point Multiplier Days
Self-Comp Available
Direct Mail Offers 1

Access to Exclusive Email Offers & Specials 1

Room, Food, and Beverage Complimentary 1

Use Premier Points for Free Gifts 2

Kiosk Promotions

Hotel Rewards
Complimentary Self-Parking
Access to Exclusive Hotel Sales
Complimentary Airport Shuttle
Casino Hotel Room Rate 3

Gift Shop Discount 4

VIP Hotel Check-In
Late Hotel Check-Out 5

Waived Resort Fee
Pool Pass of Non-Registered Guest
Free Suite Upgrade
Free Round Trip Car/Limo Service
to/from Airport

VIP Services
Invitations to Shows, Events,
and Tournaments 1

Exclusive Entertainment Presale Emails
Airline Boarding Pass Printing at VIP Office
Preferred Parking Pass Garage
Personalized Parking Space
Casino Host 1

Guaranteed Tickets to Rib Cook Off, 
Star Spangled Sparks and NEC Events
Preferred Seating for Select Shows
Special Invitations to Exclusive VIP Events 1

Annual Tier Renewal Gift

Food & Beverage
Discount at ANY outlet using Premier Points 6

VIP Line Access
Free Starbucks Specialty Drink
Priority Reservations at
Anthony’s Chophouse & Oyster Bar

Annual Tier Credits Required
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Silver
3,000-14,999

Gold
15,000-49,999

Platinum
50,000

Premier
Invite Only

500 Premier Points = $1 in Rewards

1 Premier Point = 1 Tier Credit

*Specialty Games may have different earning thresholds 

TRACK YOUR PLAY ON ALL YOUR
FAVORITE GAMES TO EARN POINTS
Slot/Video Reels:  $2 Coin-In = 1 Premier Point

Video Poker: $4 Coin-In = 1 Premier Point

Table Games based on average bet and length of play

EARN POINTS

REDEEM POINTS PROPERTY WIDE
Casino | Hotel | Dining

Events & Entertainment | Gift Shop

Redeem Rewards

ENTER THE WINNERS’ ZONE
EMBRACE PREMIER REWARDS

Bronze | Silver | Gold | Platinum | Premier

EARN TIER CREDITS


