
                                                                                          Century Casino 
                 Central City, CO 

 
 
 
 

JOB TITLE:    IT Manager 
FLSA:    Exempt      
DEPARTMENT:  Information Technology 
LOCATION:    Central City 
SALARY:    DOE 
 
 
REPORTS TO:  General Manager 
 
SUMMARY: Manage and coordinates development and production activities of computerized management 
technical information department by performing the following duties personally or through subordinate. 
 
ESSENTIAL DUTIES AND RESPONSIBILITIES: 
 
1. Within the realm of the responsibility of the job, maintains a clean and safe work environment.  

Performs duties in compliance with safety procedures, which includes use of safety equipment.  
Incumbents are responsible for following safety procedures, identifying unsafe conditions, as directed. 

2. Consults with management to analyze computer system needs for management information and 
functional operations, to determine scope and priorities of projects, and to discuss system capacity and 
equipment acquisitions. 

3. Recommends and develops plans for systems development and operations, hardware and software 
purchases, budget, and staffing. 

4. Manages the development, implementation, installation, and operation of information and functional 
systems for the organization. 

5. Develops, implements, and monitors management information systems and technology policies and 
controls to ensure data accuracy, security, and legal and regulatory compliance. 

6. Negotiates and contracts with consultants, technical personnel, and vendors for services and products. 
7. Provides support to end users in the selection, procurement, usage, and maintenance of software 

programs and hardware.  
8. Manages computer operation scheduling, backup, storage, and retrieval functions for the gaming and 

non-gaming networks. 
9. Support the following environments: Windows Domain: All workstation PCs, servers, backups, etc.; 

NEC phone system; Gaming Systems: SDS, CMP, LFV, NRT. Customer systems: TV systems, 
internal advertisement displays, wireless networking. 

10. Reviews reports of computer and peripheral equipment production, malfunction, and maintenance to 
determine costs and impact, and address problems. 

11. Develops, maintains, and tests disaster recovery plans. 
12. Upgrade systems and corrects to insure the correct operation after implementation. 
13. Conduct studies pertaining to implementation of new software/hardware to meet current and projected 

needs. 
14. Maintain the LAN system where necessary and perform upgrades when needed.  As well as prepare 

for extended LAN when and where it is needed. 
15. Responsible for insuring that the hardware and technical components of all systems and computers. 
16. Be able to analyze information systems and databases for other departmental needs. 
16. Attendance:  reports to work as scheduled, on time, and ready to work. 
 
SUPERVISORY RESPONSIBILITIES: Be able to supervise and manage employees in the IT/MIS 
department.  Is responsible for overall direction, coordination and evaluation of the IT/MIS department.  
Carries out supervisory responsibilities in accordance with the organization’s policies and applicable laws.  
Responsibilities include interviewing and training employees; planning, assigning and directing work; 



appraising performance; rewarding and disciplining employees.  Addressing complaints and resolving 
problems. 
 
QUALIFICATIONS: To perform this job successfully, an individual must be able to perform each essential 
duty satisfactorily. The requirements listed below are representative of the knowledge, skill, and/or ability 
required. Reasonable accommodations may be made to enable individuals with disabilities to perform the 
essential functions. 
 
EDUCATION and/or EXPERIENCE: One year certificate from college or technical school; or three to six 
months related experience and/or training; or equivalent combination of education and experience. 
 
Preferred Systems Experience: Knowledge of gaming ICMP rules and regulations. One year of 
experience in the following systems: Server 2012 R2 Active Directory, DHCP, Group Policy; G Suite 
administration; Symantec Exec Backups; Synology filesharing; Bally’s Casino Marketplace, SDS, Live Floor 
View; Office 365 administration. 
 
LANGUAGE SKILLS: Ability to read, analyze, and interpret common scientific and technical journals, 
financial reports, and legal documents.  Ability to respond to common inquiries or complaints from 
customers, regulatory agencies, or members of the business community.  Ability to write speeches and 
articles for publication that conform to prescribed style and format.  Ability to effectively present information 
to top management, public groups, and/or boards of directors. 
 
MATHEMATICAL SKILLS: Ability to work with mathematical concepts such as probability and statistical 
inference, and fundamentals of plane and solid geometry and trigonometry.  Ability to apply concepts such 
as fractions, percentages, ratios, and proportions to practical situations. 
 
REASONING ABILITY: Ability to define problems, collect data, establish facts, and draw valid conclusions. 
Ability to interpret an extensive variety of technical instructions in mathematical or diagram form and deal 
with several abstract and concrete variables. 
  
LICENSES REQUIRED: Colorado Gaming License 
 
PHYSICAL DEMANDS: While performing the duties of this job, the employee is regularly required to use 
hands to finger, handle, or feel and talk or hear.  The employee frequently is required to walk and reach with 
hands and arms.  The employee is occasionally required to stand; sit; climb or balance; and stoop, kneel, 
crouch, or crawl.  The employee must frequently lift and/or move up to 10 pounds and occasionally lift 
and/or move up to 50 pounds.  Specific vision abilities required by this job include close vision, distance 
vision, color vision, peripheral vision, depth perception, and ability to adjust focus. 
 
WORK ENVIRONMENT: Essential duties involve working with large numbers of people while primarily in an 
inside environment, which is frequently loud or containing high noise levels.   
 
I am in receipt of this job description, which has been reviewed with me by my supervisor on this date.  I am 
not aware of any physical limitations that would prevent me from doing my job. 
 


